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National Productivity Organisation (NPO) on productivity development:

The National Productivity Organisation (NPO) is a government department under the Ministry of
Industries. In December 1982, a development project named "National Centre for Monitoring
Labor Productivity (NCMLP)" was adopted under the Ministry of Labor and Manpower to
ensure smooth functioning of the country's productivity activities. The project was later renamed
"Bangladesh Productivity Center (BPC)". Lastly in 1989, the "Bangladesh Productivity Center
(BPC)" project was transferred from the development sector to the government's regular revenue
budget and transferred from the Ministry of Labor and Manpower to the Ministry of Industries in
the name of "National Productivity Organisation (NPO). In order to accelerate the national
economic development of Bangladesh, NPO has been implementing training, seminar,
workshops, consultancy services, technical assistance, etc. in various economic sectors, sub-
sectors and cottage industries, including SMEs. As the focal point of the Asian Productivity
Organization (APO) in Japan, NPO provides international level consultancy services.

Also, as per the announcement of Hon'ble Prime Minister, turn productivity into a national
movement, observe "National Productivity Day" on 2" October every year and above all to
strengthen this activity "National Productivity and Quality Excellence Award" is being given
every year in recognition of the best entrepreneurs in industries/services. Research and
Innovation activities are also being practiced to develop the productivity of potential industries /

services sector from NPOs.

Vision, Mission and Activities

Vision
To reach in equal position among APO’s developed countries in order to promote productivity.

Mission

To create efficient manpower , improvement of systems and increase product/service of
products through different productive activities like training in factories and service oriented
institutions consultancy, research, technical expert service for increasing productivity .

Strategic Objectives

1. Increase productivity through creating efficient manpower.
2. Recognition and assistance to improve industries.

3. Increase awareness about productivity.

4. Emphasis on productivity oriented research.

5. Productivity related policy adaptation and improvement.

Pl



Compulsory Strategic Objectives:

1. Improve dynamism in performance and increase the quality service.
2. To ensure transparency and accountability in official activities.
3. Improvement of monetary and resource management.

Functions:

1. Provide Consultancy to government about innovation of appropriate tools and techniques and
policy adaptation in order to increase productivity.

2. To conduct productivity related training program regularly in factories and organizations
officials to increase productivity in different levels of national economy.

3. Responsible as a catalyst through consultancy services in order to maintain the trend of
productivity in factories and organizations.

4. Making productivity oriented reports including data collection, compilation and analysis and
to form a database for providing reports to different groups.

5. Coordination to implement different programs of 'Asian Productivity Organization (APO)' in
Bangladesh.

6. Observe National Productivity Day across the country and provide National Productivity &
Quality Excellence Award and Organize seminar.
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Seminar on ""Importance of Productivity in Building a Better Bangladesh"

A seminar on “Importance of Productivity in Building a Better Bangladesh” was held on
December 24, 2020 in Narsingdi as part of the implementation of the National Productivity
Organization (NPO) Manpower Capacity Building and Countrywide Productivity Awareness
Project. The chief guest at the seminar was Mr. Nurul Majid Mahmud Humayun MP, Hon'ble
Minister, Ministry of Industries and the special guest was Mr. Abdul Matin Bhuiyan, Chairman,
Narsingdi District Council and Mr. Mirza Nurul Gani Shovon, President of Bangladesh Small
and Cottage Industries Association (NASCIB) and NPO Director Mr. Nishchinta Kumar Podder
(Joint Secretary) delivered the welcome address and keynote address at the Seminar. Deputy
Commissioner and District Magistrate, Narsingdi Mrs. Syeda Farhana Kaunin presided over the
seminar. Besides, representatives of NASCIB Central Board of Directors, some representatives
from various small and cottage industries were also present. Hon'ble Minister, Ministry of
Industries Nurul Majid Mahmud Humayun MP said Father of the Nation Bangabandhu Sheikh
Mujibur Rahman set up cottage industries with his own hands to protect small and medium
industries. The Hon'ble Prime Minister Sheikh Hasina has taken a grand initiative by the
Ministry of Industries to protect this hand-made industry of Bangabandhu. He added that there is
competition to increase productivity all over the world. In order to survive in this, we also have
to continue the initiatives to increase productivity in all sectors including industry, agriculture
and services. Only then Bangladeshi products will acquire the capability and qualification to
survive in the global competition. NPO is working to raise awareness on productivity issues
across the country has been informed in detail in the seminar.

Hon'ble Minister, Ministry of Industries, Mr. Nurul Majid Mahmud Humayun, MP is
addressing a seminar titled "Importance of Productivity in Building a Better Bangladesh™
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NPO Director (Joint Secretary) Mr. Nishchinta Kumar Podder, is speaking at a semiﬁar
on "Importance of Productivity in Building a Better Bangladesh™.
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National Productivity Day 2020 is celebrated

National Productivity Day has been observed across the country on October 2, 2020. This day is
celebrated to increase productivity in various sectors of the country including industry,
agriculture and services with the aim of creating awareness at the national level. The theme of
the year was "Productivity in Building the Golden Bengal of the Father of the Nation's Dream".
On the occasion of the day, His Excellency the President and the Hon'ble Prime Minister have
given separate messages. The National Productivity Organization (NPO) carries out a variety of
virtual programs due to the ongoing Corona situation. On the occasion of National Productivity
Day 2020, a virtual discussion meeting was held on October 2, 2020 at 10.00 am. The chief guest
of the discussion meeting was the Hon'ble Minister, Ministry of Industries Mr. Nurul Majid
Mahmud Humayun, MP could not attend the virtual meeting as he was busy with state’s
emergency work. Hon'ble State Minister, Ministry of Industries, Mr. Kamal Ahmed Majumder
MP was present as the special guest in the discussion meeting. Mr. K M Ali Azam, Secretary,
Ministry of Industries presided over the function. NPO Director (Joint Secretary) Mr. Nishchinta
Kumar Podder gave a welcome address on the occasion. Besides, Additional Secretary of the
Ministry of Industries Ms. Lutfun Nahar Begum also spoke. The discussion meeting was
attended by senior officials of the Ministry of Industries, representatives of various departments /
agencies of the Ministry of Industries, NPO officials and representatives of various industrial
organizations through Zoom app.

Hon'ble State Minister, Ministry of Industries, Mr. Kamal Ahmed Majumder MP said
that the culture of productivity will be gradually strengthened in Bangladesh like the developed
countries of the world. To overcome the Corona situation and strengthen the country's economic
activities, a target of 8.2 percent growth has been set for the fiscal year 2020-21. The Hon'ble
State Minister, Ministry of Industries directed the Ministry of Industries and all its affiliated
departments to continue providing all necessary assistance to the overall industrial sector to
increase the contribution of the industrial sector in achieving this goal. The Hon'ble State
Minister, Ministry of Industries called upon all concerned, including employers and workers, to
strengthen the knowledge-based industrialization by protecting the environment of the factories
as well as safety of the workers, development of working environment, prevention of wastage of
health risks and proper use of raw materials.

Speaking as the special guest, Ms. Lutfun Nahar Begum, Additional Secretary,
Ministry of Industries, said that if productivity increases, workers, owners and the government
will all be benefited. She said that it is not only possible to increase productivity through labor,
but also to practice modern technology-based environmentally friendly high productivity
industry management. NPO Director Mr. Nishchinta Kumar Podder said that according to the
Asian Productivity Organization (APQO), Bangladesh's productivity has increased since 2012.
The National Productivity Master Plan 2021-2030 has been formulated by the National
Productivity Organization with the support of the Asian Productivity Organization (APO) to
increase productivity across the country. Speaking on the occasion, the Secretary, Ministry of
Industries said there was no alternative to increasing productivity to ensure maximum utilization
of resources. Referring to Singapore, a leading country in terms of high productivity, the



S
Secretary, Ministry of Industries said, "We also need to know what strategies and
procedures that Singapore has adopted to increase productivity and they have to be applied in the
country”.
On the occasion of National Productivity Day 2020, a commemorative package titled
"Productivity in Building the Golden Bengal of the Father of the Nation's Dream™ was unveiled
at the event.

Hon'ble State Minister, Ministry of Industries Mr. Kamal Ahmed Majumder MP and Secretary, Ministry
of Industries, Mr. K M Ali Azam in a virtual discussion meeting on the occasion of National Productivity
Day-2020.

Part of the guests participating in the Zoom discussion meeting on the occasion of
National Productivity Day-2020
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NPO program on August 15, 2020 on the occasion of the 45th martyrdom
anniversary of Father of the Nation Bangabandhu Sheikh Mujibur Rahman

On the occasion of the 45th martyrdom anniversary of Father of the Nation Bangabandhu Sheikh
Mujibur Rahman, flowers were laid at the mural of Bangabandhu at the premises of the Ministry
of Industries on the morning of August 15, 2020 to pay homage on behalf of NPO. Mr.
Nishchinta Kumar Podder, Director (Joint Secretary) of NPO paid tributes. Mr. ATM Mozammel
Haque, Senior Research Officer, NPO and Mr. Md. Nazrul Islam, Senior Research Officer, NPO
were present on the occasion.
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On the occasion of the 45th martyrdom anniversary of Father of the Nation Bangabandhu Sheikh Mujibur
Rahman, Mr. Nishchinta Kumar Podder, Director (Joint Secretary) of NPO paid tributes by offering
flowers at the mural of Bangabandhu at the premises of the Ministry of Industries on the morning of
August 15, 2020 on behalf of NPO.
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Concerning innovation and service facilitation for NPO officers and
employees, Day-long workshop

On October 27, 2020, a day-long workshop was held for NPO officers and employees on
capacity building. The workshop was inaugurated by Mr. Nishchinta Kumar Podder, NPO
Director. The workshop was attended by A2i Project Trainer Syeda Nahida Habiba, Deputy
Secretary, Ministry of Commerce.

During the training, innovative activities were presented in various government departments
throughout the day. Various examples are given on how to further facilitate those activities. In
addition, various plans on how to further innovate and simplify NPO activities are presented
through group work.

HBI4E 2030

The Director (Joint Secretary) of NPO delivered the inaugural address of the
day-long workshop on Innovation and Service Facilitation.
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Memorandum of Understanding signed between National Productivity Organization
(NPO) and Dhaka Women's Chamber of Commerce and Industry (DWCCI) and National
Productivity Organization (NPO) and Bangladesh Chamber of Industry (BCI)

To work on the basis of joint ventures to increase productivity in various sectors and sub-sectors
of the national economy the National Productivity Organization (NPO) under the Ministry of
Industry and the Dhaka Women's Chamber of Commerce and Industry (DWCCI) and the
National Productivity (NWGC) A memorandum of understanding was signed between the two
organizations on August 19, 2020. In the presence the Secretary of the Ministry Industries

Mr. K M Ali Azam, on behalf of NPO Mr. Nishchinta Kumar Podder (Joint Secretary), Director
NPO, on behalf of the DWCCI Ms. Naz Farhana (President) and on behalf of the BCI, Ms. Preeti
Chakrabarty (Vice-President) signed the MoU. The function, organized at the Ministry of
Industries, was attended by senior officials of the ministry and officials of DWCCI and BCI.
According to the MoU, the Dhaka Women's Chamber of Commerce and Industry (DWCCI) and
the Bangladesh Chamber of Industry (BCI) will act as bridges with the National Productivity
Organization (NPO) to improve productivity.

NPO and DWCCI will jointly organize at least 5 training workshops every year to increase
productivity in various industries and sub-sectors. The NPO will send resource persons to these
workshops. On the other hand, DWCCI will bear the cost of these trainings. In addition, DWCCI
will organize seminars/workshops every year to improve productivity centrally. NPO will
provide technical assistance for the implementation of these programs. In addition, DWCCI will
assist NPOs in celebrating National Productivity Day on October 2 every year. As part of this,
DWCCI Head Office and member organizations will provide necessary assistance to various
programs of National Productivity Day.

The Memorandum of Understanding (MoU) further states that the NPO will forward the
notification of the National Productivity and Quality Excellence Award to the DWCCI office in a
timely manner. Accordingly, DWCCI will inform the member organizations and motivate them
to apply. The MoU also noted that the two organizations would work on the basis of mutual
assistance in implementing the Technical Expert Service Program provided by the Asian
Productivity Organization (APO).

In addition, NPOs and BCI will jointly conduct training workshops every year to increase
productivity in various industries and sub-sectors. The NPO will send resource persons to these
workshops. On the other hand, BCI will bear the cost of these trainings. Besides, BCI will
organize 02 seminars/workshops every year to improve productivity centrally. NPO will provide
technical assistance for the implementation of these programs. Besides, BCI will help NPOs to
celebrate National Productivity Day on October 2 every year. As part of this, DWCCI's head
office and member organizations will provide necessary assistance in various programs of
National Productivity Day. The memorandum of understanding further states that the NPO will
send the notification of awarding the National Productivity and Quality Excellence Award to the

Y



BCI office in a timely manner. Accordingly, the BCI will inform the member

organizations and motivate them to apply. The MoU also noted that the two organizations would
work on the basis of mutual assistance in implementing the Technical Expert Service Program
provided by the Asian Productivity Organization (APO).
Industry Secretary Mr. KM Ali Azam in his speech referred to the initiative of signing the MoU
as a milestone in the development of the country's industrial sector. He said Bangladesh, with a
population of 17 crore, is fastly moving along the highway of economic prosperity.
Positive changes have already taken place in all sectors including the industrial sector and the
world community is appreciating this qualitative change in Bangladesh. The signing of the MoU
will intensify efforts to increase productivity in various industries and sub-sectors of the country.
He hoped that other chambers and trade bodies would follow suit and join such initiatives to
increase productivity. Ms. Lutfun Nahar Begum, Additional Secretary, Ministry of Industries,
Mr. Narayan Chandra Debnath, Director, BSEC, Mr. Mir Zahurul Islam, Director, BSFIC, Mr.
Md. Shahin Kamal, Director, BCIC, Mr. Mirza Nurul Gani Shovon, President, Nasib and other
senior government officials and representatives of different trade bodies were present on the
occasion.

NPO Dlrector (Jomt Secretary) Mr. Nishchinta Kumar Podder and DWCCI President
Ms. Naz Farhana signed the MoU on behalf of their respective organizations in
the presence of the Secretary of the Ministry of Industries Mr. K M Ali Azam.
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In the presence of Industries Secretary K M Ali Azam, NPO Director (Joint Secretary)
Mr. Nishchinta Kumar Podder and BCI Vice President Ms. Preeti Chakraborty exchanged
MoUs on behalf of their respective organizations.

Memorandum of Understanding signed between National Productivity
Organization (NPO) and Bangladesh Small and Cottage Industries
Association (NASCIB)

To implement the project titled "Capacity Building of National Productivity Organization (NPO)
and Raising Productivity Awareness Nationwide™ a Memorandum of Understanding (MoU)
signed between National Productivity Organization (NPO) and Bangladesh Small and Cottage
Industries Association (NASCIB) on December 09, 2020. In the presence of NPO Director Mr.
Nishchinta Kumar Podder (Joint Secretary) on behalf of NPO Mr. ATM Mozammel Haque,
Project Director and Senior Research Officer and on behalf of NASCIB Mr. Mirza Nurul Gani
Shovan (President & CIP) signed the MoU.
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Picture of handing over of MoU between NPO and NASCIB.

Technical Expert Service titled “Business Excellence Framework” for NPO
Officers

Technical Expert Service for NPO Officers a five day workshop on Technical Expert Service on
“Business Excellence Framework™ was held virtually from July 19-23, 2020. The workshop was
inaugurated by Mr. Nishchinta Kumar Podder, (Joint Secretary) Director of NPO.
Singapore Expert and Managing Director of Hawklink & Services Pvt. and Principal Consultant
Mr. George Wang spoke as an instructor.

The five-day workshop was attended by all NPO officials. The workshop discusses what is the
Business Excellence Framework, how it is implemented in different countries of the world, how
it is measured, etc.
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Use of e-documents in official document disposal

E-documents are being used in the disposal of all official documents of the National Productivity
Organization (NPO). As a result, the use of paper in the office has been limited. In August, 2020
among 189 government departments the National Productivity Organization (NPO) has been
ranked first regarding e-documents.
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NPO training in productivity development

In order to increase productivity in various sectors of the national economy, the National
Productivity Organization (NPO) has been conducting various training programs about
"Productivity development techniques, productivity development at the factory level,
productivity development through efficient use of productivity tools and techniques, productivity
and product quality development through waste prevention, industrial entrepreneur development
and business expansion, quality management, competitive productivity at the factory level and
green productivity™ on a regular basis among the officers and employees of government / private
industries / service organizations in the first six months of FY 2020-21. By conducting 24
training programs from July to December of FY 2020-21 in different industries / services of the
country, 782 trainees were imparted training in various techniques related to productivity.
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Mr. Md. Nazrul Islam, Senior Research Officer, NPO, Mr. Md. Akibul Haque, Research
Officer, NPO were present at the training program on “Jute Mill Enhancing Productivity and Quality of
Products by Ensuring Efficient and Efficient Use of Resources” at Jem Jute Ltd., Muslimbagh,

Maidandighi, Boda, Panchagarh and research officer Ms. Nahida Sultana Ratha and statistical
Investigator Limon Labu were also present.
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Mr. ATM Mozammel Haque, Senior Research Officer , NPO and Ms. Suraiya Sabrina,
Research Officer, NPO attended the training program on “Productivity Development Techniques”
at Bengal Group of Industries, Savar, Dhaka.
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Moshammat. Abida Sultana, Senior Research Officer, NPO, Mr. Ripon Saha, Research Officer,
NPO and Mr. Hasan Ul Banna, Statistical Investigator were present at the training program

on “Improving Productivity through Efficient Use of Productivity Tools and Techniques”
at BRB Cables Kushtia.
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Mr. Farid Uddin, Senior Research Officer, NPO and‘ Mr. Zayed-ul-Islam, Research
Officer, NPO were present at the training program on “Productivity Development Techniques”
at TK Footwear, Chittagong.
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Moshammat Fatema Begum, Senior Research Officer, NPO and Mr. Ripon Saha, Research
Officer, NPO were present at the training program on “Improving Productivity through
Efficient Use of Productivity Tools and Techniques” at Paragon Pump, Naoga.
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Workshop was held to prepare the action plan of the concerned Ministry /
Division / Organization as per the Strategic Thrust under Goal-04 of
Bangladesh National Productivity Master Plan Fy 2021-2030:

Accordingly, a day-long workshop was held in the conference room of NPO on 05-11-2020 with
the aim of preparing a roadmap. Goal-04 of Bangladesh National Productivity Master Plan Fy
2021-2030: “Robust business Enablers Propelling development and growth of enterprise and
sectors” Strategic thrust. Mr. Nishchinta Kumar Podder, Director (Joint Secretary) of NPO
presented the keynote address at the workshop and Mr. ATM Mozammel Haque, Joint Director
of NPO acted as moderator. Ms. Lutfun Nahar Begum Additional Secretary (Administration)
Ministry of Industries was present as the keynote speaker at the workshop. Also present as
negotiators were Mr. Jasim Uddin Badal, Deputy Secretary, Ministry of Industries and Mr. Md.
Kamruzzaman, Deputy Secretary, Ministry of Planning. The workshop was attended by various
members of the thematic group formed for Goal-4.

At the beginning of the workshop, Ms. Lutfun Nahar Begum, Additional Secretary
(Administration), Ministry of Industries, delivered her valuable remarks. In his speech, she
thanked everyone for participating in the workshop realizing the importance and necessity of
Productivity Master Plan. She gives necessary directions for preparation of Action Plan. She also
advises NPOs to undertake various activities with the assistance of Asian Productivity
Organization (APO) if required.

Mr. Nishchinta Kumar Podder, Director (Joint Secretary), NPO also spoke on the occasion. In
his speech, he discussed the activities of 05 Goal based committees constituted by the Ministry
of Industries and discussed in detail the activities of the committee formed for Goal-4. Mr.
Muhammad Arifuzzaman and Ms. Abida Sultana, Senior Research Officers of NPO then
discussed in detail the Master Plan and its Strategic thrust 8,9,10 and gave a presentation on how
to prepare an Action Plan. The negotiators then presented their thoughtful views on various
issues. They stressed the importance of improving the quality of education and training. They
also talked about paying different companies for research. Different companies can do research
according to their needs with quality researchers. They emphasized the importance of
coordinating the Master Plan with the 8th and 9th Five Year Plans and its establishment. The
wise negotiators also discussed about setting up a Master Plan Implementation Cell of different
organizations and making arrangements to visit other countries by signing agreements with them
to inspect the success of other countries. The various members then presented their views.
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COVID and Productivity: Bangladesh Perspective

Suraiya Subrina
Research Officer, NPO

The COVID-19 pandemic, also known as the corona virus pandemic, is an ongoing global
pandemic of corona virus disease 2019 (COVID-19) caused by severe acute respiratory
syndrome corona virus 2 (SARS-CoV-2). The virus was first identified in December 2019
in Wuhan, China. The first case of COVID-19 was identified in Bangladesh on March 8, 2020,
and the first death from the virus was recorded on March 18. COVID-19 has severely damaged
the global economy in addition to taking its toll on health and human life. The world is going
through a deep recession, which is expected to leave lasting scars on the economic and financial
indicators. COVID-19 is an ongoing pandemic that is evolving rapidly. As such, its trajectories
are unknown. Predicting its economic impact is difficult and predictions are likely to be
unreliable. Globalization, labor mobility and small firms may all fall victims to the crisis if the
world does not succeed in reopening borders, refraining from trade and currency wars and
focusing on policies to boost productivity. On the upside, the broad adoption of new technologies
such as IT skills during the epidemic and strong reallocation pressures may provide an
independent boost on productivity as we come out of the crisis. The world entered into the
COVID crisis in the midst of a 15-year-long productivity growth slowdown. While much
debated, there is not yet a consensus on its causes. Regardless, the potential effects of the current
partial shutdown of the world economy on the trajectory of productivity growth is a critical
question. Not only small economies but also big economies like industrialized United Kingdom,
United States, China, Japan, Germany, and France have had a huge negative impact. Global
stock markets have collapsed. At the start of the corona outbreak, 33 lakh people lost their jobs
in the United States in just three weeks. And the following week, it was revealed that 66 lakh
people were looking for jobs in that country. The World Trade Union (WTU) warned on April 6,
2020 that the corona could reduce world trade by 13 to 32 percent by 2020. According to the
agency, the volume of world trade in 2020 will be less than the global economic recession of
2008-09. Corona's devastating clutches have affected approximately 7 billion people around the
world. The effects of the Corona can be heard in the footsteps of the economic downturn, but at
the same time the wealth of billionaires and trillionaires is inflating. To address the economic
impact of the Corona epidemic, the government has announced an incentive package of Tk
72,500 core for various categories of industries and services.
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As a result of rapid announcement of incentives and its implementation, the country's
industrial sector is gradually turning around. If these initiatives are implemented, the export
opportunities will be strengthened by meeting the domestic demand. Besides, 100 economic
zones are being set up for domestic and foreign investors. Covid-19 has changed the pace of the
world economy. As a result, the profession has changed. Developed countries are leaning
towards Knowledge Industry instead of Labor-intensive Industry. How to compensate for
Corona's losses by increasing the number of modern technology-based industries is now their
idol. All their efforts are being directed towards how to increase productivity mechanically by
reducing the use of human labor in the production process. This has created new opportunities
for shifting labor intensive manufacturing industry from different countries of the world to
Bangladesh. Bangladesh's huge internal market, increasing purchasing power of the people and a
large workforce are further strengthening this possibility. The government has liberalized
investment policy to take advantage of the opportunity to relocate industries. Due to this, foreign
direct investment in the potential industrial sectors of this country will increase in the coming
days. We should keep in mind that increasing productivity involves efficient use of various
materials or factors of production, prevention of waste of raw materials and time, efficiency of
workers or human resources, work ethic and interest, risk-free production-friendly environment
and improved human resource management. Therefore, we should follow a tested industrialized
partner like Japan. Efforts are being made to accelerate the productivity movement.

The National Productivity Organization (NPO) is working to improve productivity. To this end,
NPO has formulated a 10-year National Productivity Master Plan with the technical assistance of
Japan which might be key factor to overcome this pandemic situation. Through the
implementation of this master plan, productivity in the industrial sector of Bangladesh will be
increased as well as product quality, competitiveness and innovative skills will be raised to a
satisfactory level. Due to the efforts of NPO, labor productivity of Bangladesh has increased at
the rate of 3.6 percent between 1995-2016. In this case, the average growth rate of the 20 Asian
countries that are members of the Asian Productivity Organization (APO) is 2.5 percent.
According to the master plan, the average annual productivity of the country will be increased at
the rate of 5.6 percent between 2021 and 2030. The target is to increase productivity at an
average rate of 5.4 percent in agriculture, 6.2 percent in industry and 6.2 percent in services.The
focus of policymakers right now is on controlling Covid-19 in the short term and then starting to
reopen the economy in a controlled way. Once this has been accomplished, some longer-term
and possibly irreversible damage may become visible.

Globalization, labor mobility and small firms may all still fall victim to the crisis if the world
does not succeed in reopening borders, refraining from trade and currency wars and focusing on
policies to boost productivity. On the upside, the broad adoption of new technologies — such as
IT skills during the epidemic and strong reallocation pressures may provide an independent boost
on productivity as we come out of the crisis.
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